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March 4, 2003
Re: Fuel Surcharge

Dear Valued Customers,

Diesel fuel prices have increased sharply in recent weeks. As a result, effective March 10, 2003
Jet Delivery Systems will adjust it's fuel surcharge.

The fuel surcharge will increase from 5% to 7%.

We appreciate your understanding of this situation and your continued support of Jet Delivery
Systems.
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