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January 27, 2011

To: Our Valued Customers

Re: Rate increase effective March 1, 2011

In order to continue to provide the quality services demanded by you, our customers,
Jet Expedited Transport will implement a 5.0% rate increase effective March 1, 2011.
This increase applies to Jet's published tariffs for LTL and Airfreight services. This
increase is necessary in order to cover cost increases such as: healthcare, road taxes,

equipment and technology.

This pricing change will also allow for key investments that will enable Jet to continue to
provide the highest quality transportation services and solutions in the industry.

If you would like a copy of our new rates/tariff please contact Vanessa Herrejon at
vanessah@jetexpedited.com.

Thank you for your continued business and support.
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